
8300 Greensboro Dr. 
Suite 1200 

Mclean, VA 22102 

(703) 584-8666 
WWW.FCClAW,cOM 

July 1, 2014 

PUBLIC REFERENCE COPY 

VIA ELECTRONIC FILING 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W., Room TW-A306 
Washington, DC 20554 

LNGS LUKAS, 
NACE, 
GUTIERREZ 
& SACHS, llP 

DL: (703) 584-8666 
SC: (703) 584-8670 
JC: (703) 584-8686 

dlafuria@fcclaw.com 
schernoff@fcclaw.com 

jclmko@fcclaw.com 

Re: Connect America Fund, WC Docket No. 10-90 

Dear Secretary Dortch: 

On behalf of Cellular South Licenses, LLC (SAC 259004) ("Cellular South"), please find 
attached a redacted public version of Cellular South's FCC Form 481 Carrier Annual Report, 
filed pursuant to Section 54.313 of the Commission's Rules ("Form 481 Report"). The Form 481 
Report has been submitted to the Universal Service Administrative Company through its E-File 
System, and was successfully certified on July 1, 2014. The attached Form 481 Report has been 
marked "REDACTED- FOR PUBLIC INSPECTION." 

Cellular South is also submitting to the Commission, under separate cover, a confidential version 
of the Form 481 Report. The confidential version is marked "CONFIDENTIAL - NOT FOR 
PUBLIC INSPECTION." 



Marlene H. Dortch 
Secretary 
Federal Communications Commission 
July 1, 2014 
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PUBLIC REFERENCE COPY 

Please contact the undersigned if any questions arise concerning the above-referenced enclosures 
or if you require any additional information. 

Attachment 

Sincerely, 

David A. LaFuria 
Steven M. Chernoff 
John Cimko 

Attorneys for: 
Cellular South Licenses, LLC 



REDACTED ~ FOR PUBLIC INSPECTION 

<010> Study Area Code 259004 

<015> Study Area Name Cellular South Licenses~ LX.C 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact Sto.coy Lindley with questions about thiS da~a 

<035> Contact Telephone Number: 601974 7609 ext. 
Number ot the person identitied In data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> Detail on Attempts (voice) 

(compirlc altacl'ltd ~shfft) 

IIIIRI 

Unfulfilled Service Requests (bro;:ad:::;b::an:.::d:!.) _ __:l=o=====L----------, 1 lijiiiii 
Detail on Attempts (broadband)~ I ~..I ___ ..~IL.I-Ii!lli;!!llillllili'lii~B 

<320> 

<330> 
• (o<rod> d«crlpl/w do<Um<ot} 

Number of Complaints per l,OOO~cu-s-to_m_e_r_s .,..(v-o"'"ic""'e),...--------------.J 

Fl~ed !o.o 
Mobile ~~ !iji!ii:=:=::J 

Number of Complaints per 1,000 customers broadband 
Axed 0 · 0 

Mobile ~o-. o:---------1 

II " I 
' 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> Service Quality Standards & Consumer Protection Rules Compliance (chm<rolndlcat• c..r/fl<otl<>n} L__.!,, __ Jn. _ _.,:.f:_-..~ 

<510> 

I ............ . 
<600> F.ru~n~ct~lo~n~8~11t~vi?n.::E-::m~e::Jrg~a:te~n=cv.:. :Si:.:;lll:::a:.:t:IO:::II::::.S ____________ '"" (cl>ld roblillcorourtl/I<OtiMJ 

2~9004al$10.pdf 

<610> 

<700> Company Price Offerings (voice) (comploJ• "''"'MdworkshnrJ 

<710> Company Price Offerings (broadband) (compt ... ottacMdworkshnr) 

<800> Operating Companies and Affiliates (comp/ott41ttlciHtdWOttshnrJ 

<900> Tribal land OfferlnBS rt/Nl7 Q <!) tl!m, comprtt•ottocMdW<NhhHrl 

<1000> Voice Services Rate Comparability (ch"k rolndlco«t cutiPaJU.nl 

1

2S9004al1010 .pdf I 
<1010> '-· -----------,::,........,~--------------1 (otlothdtsalpllvtdO<umtnt} 

<1100> Terrestrial Backhaul (Y/N)? @ Q (lfnot,thmtQ/ndkotocml/lcofl.,l 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(<M>p/lta otrochod worltshfff) 

(comp/ot• ottoc~-~«h•••! 

Price Cap carrlen, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Rewrn Carriers affiliated with Price Cop toea/ Exchange Carriers 
<2000> (thock tolndlcor• «nlflcorlon} 

<2005> (COIIIfJlft• ottoch«< WOtbhut} 

Rate of Return carriers, Proceed to ROR Add!$1onal Documentation Worlcsheet 
<3000> (cll<ck to lt>dlcol< mtl/kotloo} 

<3005> 

II 

'---'.f _ _,l .... l ......:1~_, 
.___o~ _ _,l ._I _, _ _. 
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~~~i~~w~m?····-·. ···· ·-··· ··· Y' :· ·:.:t······~&:' ::;:;:~,f~tlNtf!;i,·;~·~H~t~~i~~!~~~~'i: 
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person ldentlfled In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> Has your company received its ETC ~rtification from the FCC? 
If your answer to line <110> Is yes, do you have an existing §54.202(a) "S 

<111> year plan" filed with the FCC? 

zs9oo• 
ce1lvlar sou-r:n LJ.c•nses~ LLC 

2015 

sc.aeey Lindley 

601 ''• ?609 ext. . 

$l i ndl4'y'flc;spire .eoa 

(yes I no) \ .. 0 
(yes/no)® 0 

<112> 

If your answer to line <111> is yes, ttl en you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "5 year plan" on file with tfle FCC, as it rt!!lates to your provision of 
voice telephony service. 

Attach Five-Year Servi~ Quality Improvement PJ,n or, in subseqUt!nt years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.3B(a}(1). If your company Is a 
CETC which only receives frozen support, your progress report is onlv 

required to address voice telephonv service. 

I ........ ~·-""'--··-·-- I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its f~~~e-yearservice quality improvement 
plan pursuant to § S4.202(a). The information shall be submitted at the wlre 
center level or census block as appropriate. 

<113> Maps detalllng progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to impr~ serviCe quality 

<116> How (USF)was used to Improve seiVice coverage 

<117> How (USFI was used to improve service capacity 

<118> Provide an explanation of networlc improvement targets not met 
in the prior calendar year. 

Name of Attacked Document 

I 

I 
I 

" 
"' l _ _l 
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~;~~?.~,~i0o/·;v~r.r_· ., 
-·.· .. 

. ' :~· 

<010> Study Area Code 259004 

<015> Study Area Name Ci!llrJl•~ Sout:h L1.c:cnsec . !.LC 

<020> ProctamYrar 4 015 

<030> Contact Name-~rson USAC should mntact retarding ltlis data Sta~ey Lindley 

<035> Contact Telepho"" Number- Number of ptfSOn identified in data line <030> 6 019?4.760 , I!!:Xt. . 

<039> ConUct Email Address - Email Address of person identified in data rone <030> slindley5c;spire. c.om 

<220> <a> <bl> <b2> <b~ -- <b4> - <cl> -- <c2> <d> -
NORS 

Rer.rence Outap Start OtJta&eSt&rt Outa&eEnd Ou!ate End Number or 9UFad&tles 
Number O.te lime Date 11me Cllstolnet$ Affected Total N11mber of Affected 

Customets (Y•s/ NO) 

1~AA 

•v ·- ·----~~------ -· -- -~ -~------ -

Page3 

~:J/~:·,·: _~~~t~~~;i~~Y1~~~~~~~;.~~~··: ... : .. 

<e> ·-· <f> <g> · o · <h> ···-
Did Tills OUtaJe 

service o..up Affect Multiple 

DMCriplion (Oteck Study Areas semce outap Prevenative 
an that a~>J~lvl (Yvs/No) Resolution Procedures 
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<010> Study Area Code 25,004 

<015> Study Area Name Cellular South. Lioonses. LLC 
<020> Pr~r.wn Ye•r 2015 

<030> Contact Name· Person USAC should c:onuct rqarding tflis dau itJIC~ Lil'ldlsc, 

<OlS> Contact Teleehone Number· Number of person identifoed In data line <030> i0l,747,09 ext. 

<039> Contact Email Address - Email Addre« of person identified in data nne <030> alindleykspire. COM 

<701> Residential t.oc:al Setvic:e Charse Effective Date 

<702> Single State-wide Residential Loc:al Setvic:e Charge 

,1,{/;~g 

<70l> i!r~~~""lfi--~£1.~~-ws,;;:.,.~~<§p~ 
Residential t.oc:al 

>. 

State bdlan~ (ILK) SAC(CETC) Rate Type Senrioe Rate State Subscribl!t Une Chalft 

C:::c.:. .... ..l ·'· .... 

. - ~ < 

" Mandotcry Erltflded Area 
SQte UniveTQI Service Fee Senice Clla<ee 
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<1110> Study Ar~ COde 

<OlS> Study~· Na""' 

<OW> Procram Year 

<030> contKt Na~- Person USAC should contact regarding thit data 

<1135> Contact Telephone Numbe.-- Number of person identified In data line <030> 

<039> Contact Email Address - Emaij Addri!SS of perton identified in data line <030> 

<711> ~ "'~~s ~"'' 

State ElcchMip [llEC) ~nllalllate 

259004 

Cellul-ar South Lice!\s es . Lt.C 

2015 

Sta.cey LJ.ndl.ey 

6019:747..-ot ext . 

slindley&e.spire . COM 

S~te Rq;u'-ted 
Foes 

~~~ 

VUI Kl31 IC::C:,. 

~ 

Total~ ancf Fees 

.... 

Q.~;.· 

Bt..adbil"" Senrice. 
~Speed 

(Mbps) 
8rCNidband Service. 

Upload Speed lMbc>sl 

~~~$! 

lhace~e 
(G8) 

IJ58Ce Allow8«t 
Action Taken INM<I 

timit llead>ed (m.tf} 
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<010> Stlldv Area Code 259004 

<OlS> Study Area Name ______ Cellula r south Li~4P'n«ttft . t.LC 

<020> Procram Year ~oLs 

<030> Cont<Kt Name· Person USAC should conlllct A!garding this data st..::ev Liftdl•v 

<035> Contact Telephone Number- Number of person identi~d in data line <030> 'OlH47'0~ ext. 

<039> Cont<Kt Email Address · Email Address of person identiRed in data line <030> slir.<ile~s~lro.. com 

<810> Reportinc Carrier Ce:llu.lN" South t.icenses , LLC 

<811> Holding Company tel~pex, tne . 

<812> Operating Company c Spire Wireless 

<813> ~~F~~%t~~~~~~~ ··~~""'" ~' 

Affiliates SAC 

- seea~ched v.rorksh~t --

Page6 

"""¥~ 

Ooinc Business As Comp;~nyor Brand Designation 
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<010> Study Area Code 259004 

<015> Study Area Name c:e:llul•r Sou.~b License•, LLC 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact n!garding this data Stacey Lindley 

<035> Contact Telephone Number- Number of person identified in data line <030> 601,74760f ext.. 

<039> Contact Email Address- Email Address of person identified in data line <030> slir:dle~.-pire.CQm. 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If VOIX comp;my serves Tribal lands, please select (Yes,No, NA) for each these bo>eeS 
to confinn the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) indudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 
<923> 

<924> 

<925> 
<926> 
<927> 
<928> 
<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance witn Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Complian<:e with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I ] 

Select 
(Yes,No. 

NA) 

Name of Attacl'led Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this bO)( to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313{G} 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

CJ 

PageS 

2SPOO~ 

Cellul•~ Sou~ Lieentes, LLC 

2015 

St~cev Lindley 

'0197n,o9 oxt. 

slindleyet:spi re. com 
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<010> Study Area Code 2S,004 

<015> Study Area Name Cel l t.llt.r South Licen.sos , t.Lc 

<020> Program Year >M< 

<030> Contact Name • Person USAC should contact regarding this data Stacev LWbv 

<035> Contact Telephone Number • Number of person identified in data line <030> &019?47&09 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> flindlevses~>ira .com 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans I I 
Name of Attacneo uocumem 

<1220> link to Public Website 'HTTP http: //wt.-v .c.spire .cort.Joc~!'IY _info/&bout / p:rog::r-..•/lifel i ne_ii$Si.Sta!\ee . j sp? _requestid• 3 3,1SS 

"Please check these bo~es below to confinn that the attached document(s), on fine 1210, 

oc the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as pan of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

llZI 

I[ZJ 

(J:bJ 
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<010> Study Area~ 25900~ 

<015> Study Area Namtt Cellular South Licenses. W.C:: 

<020~~·"Year _2~1s 
__ <030> Contact Name· Pe<son USA(: should contoct tej~atdinc this data Stacey Li lldlev 

<OlS> Contoct T~ephone Number-Num~ of person ident~ in data line <030> 6019747609 ext. 
<039> Contoct Email Addres~ • Em•H Addreos of person identified In data line <030> sl indlcvacsui-.:e ·"""' 

CHECK the bo•es below to note compliance as a recipient of lneremenlill Connect AmeriCa Phase I support, fro%en lfrch C&.tt support. Hi&fl Co:st suppon to offset acce$$ dtar&e .-Mudions, and Connect America Phase II 
support as set forth lll 47 CFR t S4.313(b),{c).(d),(e) the inro.mallon reported on this form and in the documents attached below Is ae<:urate. 

lnaemental Connect America Phase 1 repo<tinc 
<2010> 2nd Year Certification {47 CFR § S4.313(b)(1)} 
<2011> 3rd Year Certlfrcation {47 CFR § S4.31l(b}(2)} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

~2017> 

<2018> 
<2019> 

<2020> 

Price Cap Carrier Reeeilling Frozen SUpport Certification (47 CFR t S4.312(a)) 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Suppo11 Certification 
2016 and futl.lre fr~en Support Certification 

Price cap Carrier Connect America ICC Support (47 Cflt § SUU(d)• 
Certifrcation Support Used to Build Broadband 

Connect America Phose II Repom~~~: (47 CfR f S4.313(e)} 
3rd year Broadband Se<vioe Certif<eation 
5th yur Sroidband Servi<:e Certlfttatlon 
lntetim Procress Certification 

Please check the box to confirm thilt the attached document(sl, on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
EJ 

§ 
ID 

<2021> Interim Prosress Community Ancl>or Institutions 

I I 
Name of Attached Document Ustlng Required Information 
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<010> S<udvA<NCodc 150004 

<(115> StudvAtu NaiM ~~l1o.l"r ~ $Q"tlLI•i<:<M~U, .. LLC 
<Ol:O> P~Yt:it ?n1<. 

<COJO> Con1ad: tbme • hnon USAC shaufd canc.ct tt:Dtdin1 thi:ro ebb Stacev Li1'ldlev 
<OM> Con\Kt.lelf:ohoneNumbu•Numberofpenonidltntitcdindftaline<CaO> 601974'7,09 ext: ~ 
<039> c..,.... fmoi!A~Ut«s- _ __,,of..,_ klultiii«<Mo<!Ginc- slindle"'""..n.r..__"""' 

()l[t;ICIIIe--IOOOie ... plilftcaOIIllsliwenar-..... fiiVpiM..,._.I0470Rf!IC..lDZI~JJao4torprimlolr_c:anloos,-.,.-.pliMctwft!tlheliolnciol-oaroQIII--fD<tloioQ 

aRf5C.lU(I)I2l.t,_col1lly-lhtiof-reponodonlllis,..,...,dO.tlle""'•--bolowis-

(~010) P-flei>OrUnSYurl'lon 
Miluta••~.,.{47CfR§SUU(t)(l)(iJ) I . __ .. ·- I 

Narneo#Aitxh..taoa.rnent ... -·,._.,...·~-" ... _._ .. 

Pleese -lhit ba>c 1o con1rm IN I flie-d doalment(•}. on lifte 3012 ....-. 111e reqllired inrormetion ~uenllo 
130111 § 54.313(1)(1)(ii),111ecatriersl>aii>'O\Iidellle IUI\ber, nan:es, --.ldlassesot .........,ltv--lowhichbegall 

providing aocesslo broadband klVice inlhe ~cale<>Ciat!l*at. D 

130UI Co>mMIIIIity Mdlor-tnstltutiolls{47CfR tS<.JIJ(I)(liiUJl [ .. . ] 
{3013) l$_co._o~HeldROIIC>mo<(47CfR§$C.313(1){2)1 (Yes/HOI • -iit-'-lbc:btd-~-~~--88 
1)014) f~~doesyour-fio!MRUS......,ol.._,t (YosJHol .· .. . ~ 

Please cllec:l< tllesebo>;es to confirm !hal the ~documenl(s), on line 3017, contlils file required lnlotmalion puosuant10§ 54.313(f)(2) ~""" '"'ltlirt$: 

(!1015) !ledTonic tOP'o' ofth.,;r anouol RUS ,_., (Opcnlin& Re,ort fat I[J 
~o~ ......... -.Botr..-..1 ..... _ .. ____ , ____ I . . . ··- -- ICl I 

(3011) •1he-i<Y«oniNl:Ol4,-,...,....,...,y'sRIJSaonull 
t~andaRrequifHdoc::amer'ltltian 

NtffteofATtiCiWCfDotuiTitfttLDuns: .. ...,.. .... ,....,," • ..,, ,,..,..,._. 00. 
(3018) Ktl!er-l$no01>Not3014,1>your....,.."VItld;u.j? (Ya/No) . 

Jlthe"""",_;,.,_.onlinoJOl8,~<bc<ktheboXdtre!-lo 
confirm vour MmissiDn, on .,t 3026 putS~.~al\t to I S4.313(i)(2}, contlins 

(JOlt) ~aooptoflhdt>••illaUnancia!~erl2l•iinondol._. Hlafo<rnat_.W.toRUSOp<nlinJ ~fo<T_Icallo.,. 0 
[JOZO) Ooctlment(s) for Bal8nce -.1ncama ~and Stalement of cast. Flows 

(JOUI ~tloturluuodbv'lhtinclt90n<IWit«tthdPCibllr:oe<oun'""' MpedomoedtloecomiN"(•fi•..,c;olaudit. 

tfthe responseiino o" lir.e:JOl$,plase cht<tthe ~~>dow 
toc.onr:.Yn )OCirwbmission. on line 3026pvrw-"tto f .S..3U{f)(l). 
cont:DH: 

CJOUI '-oflhd,IINn<lll ___ h.,.,_,sub)octto-byon 

~attiltd pub!ic:x:count:Mt;cr 2) .rii'UnOal re-port ina 
forrut~loRUS~-forT-

D 
D 

D 
.....,_.,, ........ 

tJD:tll un...,..cw..,._,~ ... ,,..;..,~oyooind...,_cmilied L......J 

~~ 8 
[J024) Undetty;ftc inf"""o11on sollj<cUd fD an - oe<tif;c.otloft .................................. _ .... ___ r_ 
.... -~---~-- I 

. ·-· ---. ·-- ... . !1. -~Oll.t'tll::hecl OOC.t~Otel'lt"'"'',.......,. .... ~ ......... .. --. 
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REDACTED -FOR PUBLIC INSPECTION 

Paae 12 

<010> Sludy Area Cado 21!004 

<015> Sludv Aret Name c•Uul•r south. t.ic:eruaea, Lt.e 

<020> Pr01romY .. r 2015 

<030> Conlact Name • Ptr$Of' USAC should cornact raaardl"' this datt sucey Llndloy 

<035> COillao;t Telapl!oM Number· Number ol personldentlfl<!d In date U~~e <030> U1t1<?C09 oxl. 

<039> C011tact Emili Address· EmtU Addreu of peuon ldtnllfled In dttallno <0!10> o1lndlllyeoop1re .c ... 

TO 81! COMPLETED BY THE REPORTING CARRIIiR, IF THE REPORTING CARRII!R IS FiliNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of OHicer u to the Accuracv of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

1 certify that I tm an officer of the reporllnl c1rrltt; my respol\tlbllftles lndude ensurlns me accuracy ol the annual reportlna rt~ulrtmenlt forunlvertal Strvlce support 
rOKiplents; tnd, to tht best of my•nowledat, the Information rtporttd on tills form and In env llttchments Is ICCillate. 

~mt of ReDOrtiNI Ctttlor: Cellular SOUth Liconae•, ~I.<; 

Sl~t~~ture of Authorlztd Officer: C&ltTIPlED OIILIHt Date 01/01/101< 

Printed nomo of Authorlred Offleor: aeojaOtin Pace 

Title or p0$Kion of Authorlted OHicer: CFO 

telephone number of Author! red Olflcer: ,0197.7151 •xt. 

Study Aru Codt of Reportlllfl Clll'ler: 25,001 Flnllfl Due Oate lor thiJ forM: 07/0l/301~ 

PtnOfl> wll f•llvmoklna ftls.,tttomoots on this forlfl ••• bt pun~hed by""' or folfoiMo undtrtht Co<ntoun!atlcnsActof 1934, 47 u.s.c. U 501, SOJ(b), or Gnt o<lmprbotlrMII 
undtt Tlllt13ofthe Unittd SltltsCode,l8 U.s.c. § 1001. 
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<010> StYdY Art& Code 259004 

<015> Stully Ar.o Nome CellulAl' south Lioonuoo. !.LC 

<020> ProtromYur 2015 

<030> Conwct Heme· "-tton USACsltouldcontoct !!Citdll':l this doll atac:er t.in~n•x 

<035> Contoct Ttt.J!hone Number- Number ol p«ton klan tilled In date lne <030> 'Ol914150t tXt, 

<099> Conttct Emtll Address· Emall Addrtlfof person klanllfled In dateline <Oao> &1 in41Axec:apbo. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAl REPORTS ON THE CARRI£1\'S IE HALF: 

Certlfltatfon of Offker to Authorize an Aaent to File Annual Reports for CAF or Ll Recipients on Behalf of Reportlns Carrier 

lotrtlly thtt (Name of Agent) .. authorized to tubmlt the Jnlotmatlon ,..,ortod on behtll or the reporting oarrfer. I 
otto c~lty tl!lt 1a111 1n olllctr of the ret~onlng ctrrltr; my rftponelblllllttlncludt enaurlng the eccul'lloy of tho annuli d1t1 rtpottlng requlrentln., provldad to tho authol'lztd 
tllnt; and, tel tnt bill of my ~nowltdgo, the reportt and dale provided to th1 authorized qonllo eoourete. 

lillrnt of Authorlaod Aatnt: 

Narn&ofROIIOfllnaCorrter: 

SIIIIO!Ute of Aulhorlttd Ollle<~r: Date: 

,rlnted name of Authortrod Oltlcer: 

Tltla O~I!OI~Ion of AuthoriZed Olflctr: 

ToltDhont number of Authorlzod Olllc.r: 

Study Ar" Codo of Roportii'C Clrrler: Ftln.a~Out 01to fo< thlt forM: 

Person~ wlfi<.ltl'( ,.>lli'C '"'• ttllo....,ts on thk '"'"' ,.., ba plll\k!Otd b\lllnt or loridur. llltdtr lito Go!MI•nkoUoM loD. ol l93t, 47 U.S.(. tt SOl, SO!(b), or II no O<lmprk....-
UAdor TAiel8oftht Ufll\4d Stlo\ttC-, IIU.S.C. tiOOI. 

TO 8! COMPLETED BY THE AUTHORIZED AGENT: 

Certlfketlon of Alent Authorized to File Annual Reports for CAF or U Recipients on Behalf of ReportlnJ Cartier 

I, •••sent forthereportl~l ctnltr, c.rtlfy thot •- luthorlred towbmlt tl>o onnuol •eportl for Uftl .. ruiHJYicosupport rtclplantt on boholf of tho rtporttns tortlot11 hevo provided 
the dots reported heroin b11od on doll provided by tl>o reporllnsunl<tr;tnd, to tho bort of "'Y knowltdl•· tholnformotlon rtportod htreln Is accuroto. 

Nome cl RoportlrcCenler: 

Nerno of AU1hor1Nd Aaentot fm~ee of Alent: 

~lflntture of Authorlltd AltM or Employee of A&ont: Do to: 

IPrllltecl nemo of Authorized Alent or Emolovoe of Aorent: 

ITnr. or DOIItlon of Author~ed Aoont or ErnPiowe of Aolont 

Toleohone number of Authorized Aaontor Etn~~loveo of Aaant: 

Study Area Code ofRo])Crtlna Corrlor: FIRn& Duo Date !Qrthls form: 
; . . ~ . .. .. . ... -.................... . , _ , ... ..... ···-·· ···-·-- . ··-~··· '"'" ........ ·-- ~- ---· - --• - -+ . ....... -.... ................. _ ... ... -~· ..... ~"' "~"" '·-· .. -.... .. .... . . 

··~· ..... .. .. .. .. ..... ... -~ 
Penons wilf<llly moldnclolle stot..,onlt 011IN•I«01 <In b. Plllllshed by liM ot lorfttt•• unclor tho COt"Miu•leol!on• Act of 1934, 47 U.S.C. tt 502, SCl(b), ot fino 0< lmprlro-t ondtr lll\o 

lloltho Vftlttd Slatos Codo,la u.s.c. t 1001. 
! . . . .... · ···· ........ . . ... . . ... .. ......... 
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Cellular South Licenses, LLC 
SAC259004 

Form 481 
Line 112- Service Quality Improvement Reporting 
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Cellular South Licenses, LLC 
SAC259004 

Form 481 
Line 220 -Outage Reporting Voice 

THIS EXHIBIT IS WITHHELD FROM THE PUBLIC COPY 
AS THE FILER HAS REQUESTED CONFIDENTIAL TREATMENT 
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Cellular South Licenses, LLC 
SAC259004 
Form 481 

Line 510- Service Quality Standards and 
Consumer Protection Rules 
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Cellular South licenses, LLC 
SAC 259004 (Alabama) 

Form481 
Une 510- Service Quality Standards and Consumer Protection Rules Compliance 

Cellular South Licenses, LLC ("Cellular South"), follows service quality and consumer 

protection practices, in connection with its provision of voice services and broadband services, 

that ensure that Cellular South: 

(1) DiscJoses rates and terms of its voice services and broadband services to customers. 

(2) Makes available maps showing where voice services and broadband services are 

generally available. 

(3) Provides contract tenns to customers and confirms changes in voice service or 

broadband service. 

( 4) Allows a trial period for new voice service and broadband service. 

(5) Provides specific disclosures in advertising. 

(6) Separately identifies carrier charges from taxes on billing statements. 

(7) Provides customers the right to terminate voice service or broadband services for 

changes to contract tenns. 

(8) Provides ready access to customer service. 

(9) Promptly responds to consumer inquiries and complaints received from government 

agencies. 

(I O) Abides by policies for protection of consumer privacy. 

(11) Provides consumers with free notifications for voice, data and messaging usage, and 

international roaming. 

-1-
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(12) Abides by standards regarding the ability of customers, former customers, and 

individual owners of eligible devices to unlock phones and tablets that are locked by 

or at the direction of Cellular South. 

These service quality and consumer protection practice categories are the same as those 

included in the CflA-The Wireless Association® ("CTIA") Consumer Code for Wireless Service 

("CTIA Code" or "Code") as currently in effect.1 

1 Cellular South is not a member of CTIA, and therefore is not listed by CTIA as having implemented the 
provisions of the CTIA Code. Nonetheless, Cellular South's service quality and consumer protection 
practices are identical to those prescribed in the CTIA Code. The CTIA Code can be viewed on the CTIA 
website at http://www .ctia.org/policy~initiatives/voluntary-guidelineslconsumer-code-for-wireless-service 
(accessed June 3, 2014). The Code adopts "principles, disclosures and practices for wireless service, 
including voice, messaging and data services for postpaid or prepaid consumers." /d. 

-2-
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Cellular South Licenses, LLC 
SAC259004 
Form 481 

Line 610- Network Functionality in Emergency Situations 

THIS EXHIBIT IS WITHHELD FROM THE PUBLIC COPY 
AS THE FILER HAS REQUESTED CONFIDENTIAL TREATMENT 
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Cellular South Licenses, LLC 
SAC259004 

Form 481 
Line 700- Price Offerings Including Vorce Rate Data 



<010> Study Ar~a Cod~ l5900t 

<OlS> Study Area Name Cellul~ Sout:h Li eense•, t,l,C 

<020> Procram Ynr 2015 

<030> Con~ Name· P~~son USAC should con~ regarding this data st.acey Lill<lley 

<035> ContactT~Ieohone Numbs· Number of oerson identified in data fine <030> 60197t7,09 ex~. 

<039> COntact Email Address· Email Address of ~rson identified in data line <030> sli.ndlevllcspire.<''"' 

<701> Residentiilllocal ~I'Yice o.arce Eff~lve Date 

<702> Single State-wide ResidenliaiLDcal ~ Chirge 
ll/ 1/20H I 

<703> 

-~· -~,~,. ' .,._ . ~-"':.··'!@.*~·-·, ·"~' = '"'·""' ··= ' . . ' ' . "~t).<:'~,_;.:,,<.<."" • .,... • .... J!'b.;l''li ~~ .-~- " ' - _...,_.., utr.:N:. •. ~---~ ~ •• ...~,_.....-..;s::-~; 

~tiallacal 

s- I Exd!;once(ll£Cl I SAC(CETCI I llateType I SemceRatl! 
At. Pit 20.0 

~~~ 
~-.\'L<ti! 

State Sllbsctiiler Li11e Cllata~! 
0 . 0 

State Uftiwrsal Senri~ Fee 
o,o 

~~~ 

Mandatory fllte"decl Area 
seMceOiar&e 

0.0 

~ ... ""~ ~~ 

:TOialperlineR.tesa...S ~ 

20 .0 

:;u 
m 
~ 
0 
-l 
m 
0 

'TI 
0 
:xJ ., 
c: 
m 
!: 
0 

z 
en ., 
m 
0 
:::! 
0 z 
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Cellular South Ucenses, LLC 
SAC259004 

Form 481 
Line 710- Broadband Price Offerings 



<010> Stvdv Area Cede 25'9004 

<015> Stucly Area Nilme Cellula r Sout h Lif;e:~:s; es, t.t.C 

<020> Pr3 ramYear 2015 

<030> Contact Name· Penon USAC should contact regardinl this data Stacey r.indley 

<O~S> Contact Telephon .. Number· Number of person identified In data line <030> '019747609 axt. . 

<03!P Contact Email Address· Email Address of person Identified In data fine<030> sl:!ndl e Y¥CSJ)lr e .C::O!t. 

<711> ~@'!~~-;m'~!il!-:if.'i'%J~Yit~•-~.iff~~%W~~~:.-.·i7?3 ~;,; ~ '··.· ,. " 

Residential S!Mell-~ted Total Rates Broadband Semce -
State Eltthance (ILEt) 

and Fees Dowrlload $pMll Rate Fees 
{Mbps) 

AI. 0.0 o.o 0 .0 o.o 

·~ 
. ...,,.._ 

- .:>;< 

~roadband Service 

Upload Speed (Mbps 

0.0 

~~~-~:.- -'~~~ 
Usage Allowance Usage Allowance 

(GB} Action Taken 

When Limit Reached (select} . 

0.0 
Other. l1A ~ estes not: :e:qui red to 
"'Z'OVide data 

::0 
m 
g 
0 
-1 m 
c 
"TT 
0 
::0 
"'0 
c 
OJ c 
0 

z en 
"'0 
m 
0 
-1 
0 z 
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Cellular South Licenses, LLC 
SAC259004 

Form 481 
Line 813 - Operating Companies 
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Cellular South Licenses, LLC 
SAC259004 
Form 481 

Une 1010-Voice Services Rate Comparability 
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Cellular South Licenses, LLC 
SAC 259004 (Alabama) 

Form481 
Line 1010-Descriptive Document for Voice Services Rate Comparability 

The Commission's rules t·equire a t·ecipient of high-cost support to certify that "the pricing 

of the company's voice services is no more than two standard deviations above the applicable 

national average urban rate for voice service, as specified in the most recent public notice issued 

by the Wireline Competition Bureau and Wireless Telecommunications Bureau .... " 47 C.F.R. § 

54.313(a)(1).1 The Wireline Competition Bureau ("WCB") released a Public Notice on March 20, 

2014, specifying the national average urban rate for voice service and indicating that "each ETC, 

including competitive ETCs, must certify that the pricing of the voice services is no more than 

$46.96." Public Notice, DA 14-384 (rei. Mar. 20, 2014), at 2. 

Cellular South Licenses, LLC ("Cellular South") currently offers voice services that are 

below the $46.96 specified in the WCB Public Notice. Specifically, Ce11ular South offers a Home 

Phone Replacement Plan that provides unlimited home phone voice minutes and unlimited nation-

wide long distance minutes for a flat monthly charge of $20.00. Given that the national average 

urban rate survey is based on local rate plans, an "apples-to-apples" comparison would derive a 

monthly charge for the local component of this Cellular South rate plan far below $20.00. Accord-

ingly, Cellular South's rate plan is well below the $46.96 benchmark. 

1 In the Further Notice, the Commission sought comment on how to define the "basic offering" that a 
mobile wireless provider must report for voice rate comparability purposes. Specifica11y, the Commission 
asked how a mobile wireless "basic offering" should be defined in a way that "take[s] into account packages 
that offer varying numbers of minutes of usage and/or additional features such as texting[.]" Connect Amer
ica Fund Further Notice of Proposed Rulemaking, WC Docket No. 10-90, et al., 26 FCC Red 17663, 18046 
(para. 1020). The Commission has not yet adopted a definition. In the absence of a definition of "basic 
offering" for purposes of the voice service rate comparability, Cellular South provides an analysis with re
spect to a rate plan that is arguably its most "basic" offering. 

-1-


